
Some Key Principles: 
1. Understand that a great deal of conflict comes from our own brokenness! James 4:1-10 says:

1. Our desires and wants, which lead to dissatisfaction, play a big role.
2. We're disconnected from God and our motives revolve around short-term gratification.
3. We've been infused with worldly values (friendship with the world).
4. We've succumbed to pride and are unwilling to repent.
5. We can sink as low as starting to do things Satan's way – we must resist.
6. We need to return, repent and humble ourselves before God. 

2. Our tongues are powerful: See the following Proverbs:
(15:1) A gentle answer turns away wrath,but a harsh word stirs up anger.
(10:19) When words are many, sin is not absent, but he who holds his tongue is wise.
(12:16) A fool shows his annoyance at once, but a prudent man overlooks an insult.
(13:3) He who guards his lips guards his life, but he who speaks rashly will come to ruin.
(20:19) A gossip betrays a confidence; so avoid a man who talks too much.
(29:11) A fool gives full vent to his anger, but a wise man keeps himself under control
(12:25) An anxious heart weighs a man down, but a kind word cheers him up.
(12:18) Reckless words pierce like a sword, but the tongue of the wise brings healing.

3. Go directly to the person you are upset with. Follow the principles of Matthew 18:15-17. 
4. Ephesians 4:32: Choose to be kind & compassionate. Forgive. See them through the cross. 

Meet Some Animals!
• Giraffe: Seems to be above it all
• Ostrich: Buries head
• Rhino: Charges in
• Owl: Applies reason and logic
• Kiewiet: Becomes loud and hysterical
• Mouse: Threatened and Hides
• Mule: Stubborn and Unbending
• Monkey: Chatters back gesticulating and loud
• Oyster: Coats the irritation and brings something 

good out.

The Keys to a Good Fight:
• Recognise that the tug-of-war is the wrong 

metaphor!
• Stick to the issue
• Work the issue not the person. (Play the ball and 

not the player)
• Listen - don’t construct a defence while the other 

one speaks
• Don’t let it run away from you. Go to the coffee-

shop!
• Identify the scripts - (and tear them up!)

The P.A.U.S.E. Principle
• Prepare (pray, get the facts, seek godly counsel 

(without gossiping), develop options)
• Affirm relationships (show genuine concern and 

respect for others)
• Understand interests (identify others' concerns, 

desires, needs, limitations, or fears)
• Search for creative solutions (prayerful 

brainstorming)
• Evaluate options objectively and reasonably 

(evaluate, don't argue)
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Healing After Conflict:
1. Let God: 

God understands our pain.
He is completely able to heal us. 

2. Let Go:
Understand what forgiveness is:
Not forgetting, but being able to remember 
without pain. This is a process.

3. Let's Go:
Move on to the new thing God has for us.
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